Information
Technology
Services

33 ‘:__/[*.CCL/E
J

L e*@/q.eq,

y




4. Click OK when you see this screen.

Old Dominiorid/miersrif

Please click OK to all

@ User Account Control (UAC) is enabled on this PC.
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5. AWindows Security Alert will pop up; click Cancel or X.

ﬂ Windows Security Alert
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Crusers\shancociappdata ocalYogmein rescue apple
Wmird235300 1. tmpmi_rescue.exe

Allow LoaMeIn.Resoue, b communicate,on tiese netwarks: e

6. Allow the app to make changes to your device; click Yes.
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7. Allow the technician to take over the computer; click OK.

Old Dominion University [16] et

DSG Account would like to perform one or more actions on
this computer, including the following:

- i_ontrol

8. The technician should now have control of your computer.




