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FROM: Ashley Schumaker 
 Chief of Staff and Vice President for Strategic Operations 

 
DATE: April 10, 2024 

 
SUBJECT: April 18, 2024, Meeting Agenda 
 

 
The Board of Visitors Governance Committee will meet on Thursday, April 18, 2024, from 
4:30-5:00 PM in the Board Room of the Kate and John R. Broderick Dining Commons. 
 
The agenda and supporting materials are enclosed. 
 

AGENDA 
 

I. Call to Order 
 
II. Approval of Minutes of November 30, 2023, Governance Committee Meeting 

 
III. Proposed Bylaws Revisions 

 
IV. Board of Visitors Policy 1220 – Standards for the Safe Use of Artificial Intelligence 

 
V. Board Officer Elections Process 

 
VI. 2024 Board Self- Assessment Survey Results 

 
VII. Next Steps 

 
VIII. Adjourn 

 





the University President. The President reports only to the Board and it is the responsibility of the 
Board to ensure that the President is implementing the Board’s formally adopted policies and 
efficiently and effectively accomplishing the University’s goals. 

 
(b) University Mission. The Board is responsible for ensuring that the 

University’s mission reflects and directs the relative commitment to undergraduate, graduate, and 
professional programs, as well as an appropriate balance among instruction, research, and service. 
The University’s Mission shall be reviewed every five years in conjunction with the development 
of the Strategic Plan, or more frequently if a significant activity or event necessitates further 
consideration. 
 

(c) Strategic Planning. The Board is responsible for ensuring there is an 
ongoing strategic planning process that results in the Board approving a Strategic Plan at least 
every five years. The President is responsible for leading the strategic planning process and 
overseeing its implementation. In conjunction with the President, and in consultation with the 
faculty, other internal groups, and external constituencies, the Board shall take an active part in 
developing priorities and goals essential to the accomplishment of the University’s mission, 
allocation of resources, and measurement of success. 
 

(d) University Budget and Financial Statements. The Board is responsible for 
ensuring that the University’s mission, priorities, and goals are visible in and expressed through 
its budget. The budget shall reflect the priorities developed in the strategic planning process. The 
Board shall work in conjunction with the President and his/her administration to receive budget 
related information in a meeting prior to approving the University’s annual budget. The Board is 
responsible for oversight in submitting the annual financial statements to the Auditor of Public 
Accounts (Va. Code §23.1-1303 B.10), and reporting to SCHEV (the “Council”)  the required 
financial information contained in Va. Code §23.1-1303 B.11 by December 1 of each year. 
 

(e) Academic Integrity.  The Board is responsible for advancing and protecting 
the academic quality of the education offered by the University including, but not limited to, 
considering strategic planning, admission standards, graduation requirements, grading policies, 
use of technology in the classroom, and faculty structure, development, productivity, priorities, 
and incentives for outstanding teaching. 
 

(f) Research Integrity. The Board is responsible for promoting and preserving 
excellence in basic and applied research. In accordance with Va. Code §23.1-1303 B.9 this also 
includes adopting regulations related to research involving human subjects along with submission  
of an annual report to the Governor, General Assembly, and University President if conducted.  
 

(g) Student Success. The Board has a vested interest in student success and 
considers an array of factors related to student access. The Board is responsible for assuring the 
high quality of student life necessary to ensure that higher education achievement can take place 
in an environment conducive to a high level of learning, including the release of student records 
(Va. Code §23.1-1303 B.5) and posting a list of required textbooks (Va. Code §23.1-1308 B).  
 

(h) Affiliated Foundations. The Board is responsible for assuring that priorities 
for fund raising, research, athletics, real estate acquisition and disposal, and other affiliated 
foundation activities are consistent with the University’s mission, priorities, and goals. While the 
Board recognizes the independent governance of these private activities, the Board is responsible 



for private resources contributed to the University for public purpose. Guidelines for the exercise 
of this responsibility are contained in the Board Policies and Procedures Manual and affiliation 
agreements.  
 

(i) Audit Planning and Review. The Board is responsible for the selection of 
accountability measures, review of results, and determination of how effectively its policies have 
been implemented through the audit process, i.e., whether the University’s allocation of resources 
is consistent with the Board’s priorities and with the University’s financial position. 
 

(j) Fiscal Efficiency and Integrity. In its review and approval of the 
University’s annual operating budget and the setting of tuition and fees, the Board is ultimately 
responsible for assuring fiscal efficiency and integrity; including preserving and protecting 
University assets.   
 

(k) University Advancement. The Board is responsible for promoting the 
academic purpose, strategic initiatives, service, and solvency of the University among its many 
constituents by communicating the institutions accomplishments, sharing its vision for the future, 
relating the community to the campus and the campus to the community, maintaining constituent 
trust, and engaging the larger local, national and international community in partnerships to 
achieve University goals and objectives. 

 
(l) Admissions. The Board is responsible for establishing regulations or 

institution policies for the acceptance and assistance of students (Va. Code §23.1-1303 B.2) and 
agreements with each associate-degree-granting public institution of higher education (Va. Code 
§§23.1-907 and 23.1-306). 



§ 2.02. Resignation. Any member of the Board of Visitors may resign at any time by 
providing notice to the Governor.  Notice also shall be provided to the Rector so that the Board 
can take measures to accommodate said resignation. Such resignation shall take effect at the time 
specified in such notice and, unless otherwise specified therein, the acceptance of said resignation 
shall not be necessary to make it effective. 
 

§ 2.03.  Removal. Pursuant to Va. Code §23.1-1300.E, if any member of the Board of 
Visitors fails to attend (i



§ 3.02. Special Meetings. Special meetings of the Board may be called by the Rector, or, 
in his/her absence or disability, by the Vice Rector, or by any three Visitors at such dates, times, 
and places, with agenda, as may be specified in the call for such meeting. 

 
§ 3.03. Emergency Meetings. Emergency meetings are special meetings and may be called 

by giving reasonable notice to all members and the public whenever, in the judgment of the Rector 
in consultation with the President, there exists an emergency. A quorum of five voting members 
shall be sufficient to transact any business with respect to said emergency, except declarations of 
fiscal exigency. Declarations of fiscal exigency only must be made by an affirmative vote of at 
least 12 voting members. 
 

§ 3.04. Special and Emergency Meeting Notice. For special meetings under normal, non-
emergency circumstances, three days’  notice shall be given of the date, time, place, and agenda of 
all non-electronic communication meetings, by the Secretary/Executive Secretary of the Board. 
Emergency meeting notice shall be provided, as reasonably timely as possible under the 
circumstances, and be given contemporaneously to the public with notice provided to Board 
members.  
 

§ 3.05. Quorum. A majority of voting members of the Board of Visitors serving at any time 
shall constitute a quorum (Va. Code §23.1-2002). 

 
§ 3.06. Order and Conduct of Business. The order and conduct of business at meetings, 

including voting procedures and the taking of meeting minutes, is set forth in Board Policy 1107, 
Board of Visitors Meeting Scheduling and Procedures, unless modified at the discretion of the 
Rector. 
 
 § 3.07. Conflict of Interests. Board members are subject to the provisions of the State and 
Local Government Conflict of Interests Act and must file reports as required (Va. Code §2.2-3114. 
B).  University Counsel will review filings in accordance with these provisions. Board members 
must disclose any conflicts to University Counsel and recuse themselves from any meeting 
discussions on related topics and abstain from voting. An example includes, but is not limited to, 
a board member having an interest in any entity with which the University transacts business or is 
proposing to conduct business.  
 
 
 ARTICLE IV 
 Committees 



be a member of the executive committee to maintain the executive committee membership at ten 
members. 

(c) Duties and Authority. The Executive Committee shall meet upon the call of 
the Rector in consultation with 



§ 4.03. Standing Committees. In addition to the Executive Committee and the Board of 
Directors of the Health Sciences Center, the standing committees of the Board shall consist of the 
Academic and Research Advancement Committee, Administration and Finance Committee, 
Athletics Committee, Audit, Compliance and Human Resources Committee, Governance 
Committee, Student Enhancement and Engagement and Digital Learning Committee, and 
University Advancement and University Communications Committee. Except as otherwise set 
forth in the Code of Virginia or these bylaws, Tthe chairs and members of the standing committees 
shall be appointed by the Rector, after consultation with the parties involved, and shall serve until 
their successors have been duly appointed. The Rector should consider rotating board members 
through various committees and leadership positions to plan for board officer succession. All 
members may be reappointed from year to year. Board members shall typically serve on two or 
more standing committees. Standing Committee chair vacancies (versus temporary absences) may 
be filled at any time by appointment of the Rector. A quorum of each of the standing committees 
shall consist of three voting Visitors who are committee members. The Rector and Vice Rector are 
deemed committee members for all purposes, including a quorum. The agenda for each regular 
Board meeting shall include reports by committees to the Board. Unless otherwise specifically 
provided by the Board, decisions/ recommendations of standing committees (except decisions by 
the Academic and Research Advancement Committee on review of negative tenure decisions) are 
advisory and must be ratified and approved by the Board of Visitors. 
 

(a) Academic and Research Advancement Committee. The Academic and 





§ 4.034. Special Committees



(a) University Needs. The Presidential Search Committee shall consult with the 
Rector, the President, other members of the Board of Visitors, the faculty, the alumni and students, 
and the community about the needs of the University. The Committee, as authorized by the Board 
when it is appointed, may secure the services of a search firm or consultant to assist in the search 
and selection. The Board may also immediately commission an institutional review by a reputable 
agency or consultant. 

 
(b) Practices and Procedures. The Committee shall prepare a search budget and 

a range of compensation for the next president, both of which shall be approved by the Board early  



Additionally, the Rector will incorporate a development plan for the newly elected Vice Rector to 
prepare him or her for succession. 
 

§ 6.02. Removal. At any meeting of the Board of Visitors, any elected officer may be 
removed, either with or without cause, by an affirmative vote of at least nine voting members of 
the Board of Visitors. 
 

§ 6.03. Resignation. 



§ 6.07. Secretary. The Secretary shall take or supervise the taking of minutes of the open 
meetings of the Board and the Executive Committee, have constructive custody of all books and 
records of the Board, supervise the issuance of notices of meetings of the Board and Executive 
Committee in advance of the meeting, have constructive custody of the Seal of the University and 
affix the Seal to any instrument as authorized by the Board, the Rector, the Vice Rector, or 
President. The Secretary shall represent the Board and preside at the meetings of the Board and its 
Executive Committee in the absence of the Rector and Vice Rector and perform such other duties 
as are incident to the office or as may from time to time be assigned by the Board. When directed 
by the Board, the Secretary shall take the minutes of closed meetings and be responsible for the 
security of draft minutes and audio recordings of closed meetings. The Secretary shall be 
responsible for ensuring that all Board of Visitors’  reports required by the Commonwealth are 
submitted in a timely manner by the Rector. 
 

§ 6.08. Other Representatives of the Board. From time to time, the Rector may designate a 
member of the Board, who is not an officer, to represent the Board on special occasions or for 
special ceremonies. Any member so designated shall be limited in his/her actions on behalf of the 
Board by the express role delegated by the Rector for each occasion. The Rector only shall delegate 
his/her role as Board spokesperson for policy and other Board matters to other Board officers. 

 
 

 ARTICLE VI I  
 University Administrative Offic ers 
 

§ 7.01. The President. The President of the University is appointed by the Board of Visitors 
and serves at the pleasure of the Board and may be removed only by an affirmative vote of at least 
nine voting Board members. The President is the chief executive and academic officer of the 
University and has direct charge of and is responsible to the Board for the operation of the 
University. The Board annually assesses the President’s performance and establishes and reviews 
the President’s compensation (Va. Code § 23.1-1303.B.8). The President shall submit to the Board, 
in writing, an annual report on the condition of the University. 

 
(a) Responsibilities of the President include, but are not limited to: 

 
(1) Providing leadership in the development of the University's mission 

and programs; 
 

(2) Providing leadership for the governance of the University's faculty, 
all other University employees, and students; 

 
(3) Balancing the University's revenues and expenditures, managing the 

University's funds and other resources, assuring the financial 
integrity of the University, and reporting the financial condition of 
the University to the Board, on a regular basis. 

 
(4) Managing and personally participating in public and private fund-

raising; 
 

(5) Managing the University's facilities; 
 



(6) Implementing the Policies and Procedures of the Board relating to 
university operations. 

 
(7) Making recommendations to the Board concerning the initial 



and c



 
(d) The President may designate another University officer or employee to 

exercise, in whole or in part, the authority provided to the President herein, provided that the 
President shall be responsible to the Board for the actions of his/her designee. 

 
(e) The authority of the President, as provided herein, shall be exercised in 

accordance with all applicable federal and state laws and regulations and in accordance with the 
bylaws, policies, procedures, and specific instructions of the Board. 

 
(f) Evaluation of the President. The Board is responsible for oversight of the 

President’s performance (§1.01.a. of these Bylaws). In accordance with Va. Code §23.1-1303.B.8, 
the Board shall meet with the President at least once annually in closed session pursuant to §2.2-
3711.A.1 and deliver an evaluation of the President’s performance. Any change to the President’s 
employment contract during any such meeting or any other meeting of the Board shall be made 
only by a vote of the majority of the Board’s members. Prior to such evaluation,  the President 
shall submit his/her annual report on objectives, specific and general, developed by the President 
and the Rector and agreed to by the Board for the past year.  Objectives for each ensuing year shall 
also be presented at the annual meeting of the Board for approval.  

 
§ 7.02. Vice Presidents and Deans 

 
(a) Appointment. Vice Presidents and Deans of the University shall be 



 ARTICLE VII I  
 Staff Personnel Supporting the Board 
 

§ 8.01. Chief Audit Executive. The Chief Audit Executive (CAE) is appointed by the Board 
of Visitors and is the internal auditor for the University. The CAE is functionally accountable and 
reports to the Board but is a university employee reporting administratively to the President. The 
incumbent serves as an independent appraiser within the University for the review of University 
operations as a service to the Board and the President. The CAE shall report to the Board through 
the Audit and Compliance Committee, as directed by the Board, and shall perform such specific 
duties and responsibilities incident to the office as are assigned by the Board or the President. The 
Board shall delegate to the President or his designee the responsibility to hire, annually evaluate, 
recommend compensation increases, and dismiss the person serving in this position, based on 
recommendations of the Audit and Compliance Committee. The authorization of positions in the 
University Audit Department shall be reviewed and recommended to the Board for approval via 
the Audit and Compliance Committee. 

 
(a) Removal. Any recommendation by the University Administration to 

terminate the incumbent must be approved by the Board of Visitors. The CAE may be removed 
only by assent of at least nine voting Board members. 
 

(b) Resignation. A resignation by the CAE must be submitted to the President, 
the chair of the Audit and Compliance Committee, and the Rector. Board members shall be notified 
immediately by the Rector or his/her designated representative. 
 

(c) Vacancy. When there is a vacancy in this position, the Rector shall authorize 
the Governance Committee to recommend a process to conduct an executive search to fill the 
vacancy. The search committee shall include two  members of the Board, with at least one member 
from the Board’s Audit & Compliance Committee. The President may be involved in the process 
and an external audit of the University Audit Department may be deemed necessary. Final approval 
of the position remains with the Board and  requires the vote of at least nine voting members of 
the Board. 
 

§ 8.02. Legal Representation. The University’s legal counsel is appointed by the Attorney 
General and provides all legal services as set forth in Va. Code §2.2-507. 
 

§ 8.03. Executive Secretary to the Board. 



position, with the advice and counsel of the Board. 
 

(a) Removal. Any decision by the University Administration to terminate the 
incumbent must be approved by the Board of Visitors. The Executive Secretary to the Board may 
be removed only by assent of at least nine voting Board members.  
 

(b) Resignation. A resignation by the Executive Secretary to the Board must be 
submitted to the President and the Rector. Board members shall be notified immediately by the 
Rector or the President. 

(c) Vacancy. When there is a vacancy in this position, the Rector shall request 
the President to fill the vacancy. The Board will be represented on the selection committee. 
 
 

ARTICLE I X 
 Board Policies and Procedures 
 

§ 9.01. Definition. Actions by the Board of Visitors establishing policies or procedures 
shall be known as Board Policies and Procedures. The Board Policies and Procedures are part of 
the Board Manual that includes the Board’s Bylaws and statutory obligations of Board members. 
 

§ 9.02. Adoption. Board Policies and Procedures may be adopted, amended, modified, or 
repealed, in whole or in part, at any meeting of the Board by an affirmative vote of at least nine of 
the voting members of the Board provided that notice of the proposed change has been given at 
least 15 calendar days prior to the meeting. Board Policies and Procedures shall be posted to the 
Board of Visitors website and indexed so that Board members can find and use them expeditiously. 
 

§ 9.03. Effective Date. Board Policies and Procedures shall be effective on adoption by the 
Board unless a different date is established by the Board. 

 
§ 9.04.  Regular Review. Board Policies and Procedures shall be reviewed on at least a 

five-year cycle, as established by the Board’s Governance Committee, or as necessary due to 
changes in the laws or regulations, or to reflect current practice. The Governance Committee shall 
designate, as appropriate, the University administrator responsible for reviewing specific policies. 
The results of such review shall be shared with the full Board, and the date the policy was reviewed 
shall be noted on each policy, even if no revisions are recommended. University Counsel shall 
review all proposed new policies or revisions to existing policies and report to the Governance 
Committee prior to Board approval. 

 
§ 9.05. Maintenance of Policies and Procedures. The Executive Secretary to the Board shall 

maintain all Policies and Procedures and ensure that all current policies and procedures are posted 
on the Board of Visitors’ website. 

 
 





shall be effective as of the 9th day of December 2022. All former Bylaws of the Board of Visitors 
are hereby repealed. 
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Artificial intelligence (AI) brings tremendous potential to transform education at all levels. By enabling 
more efficient, universal, and deeper learning, AI can unlock new realms of knowledge that were 
previously unimaginable. This emerging technology promises to catalyze business innovation and 
economic growth for the Commonwealth. 

However, AI also poses risks that must be carefully managed. As we integrate these powerful tools into 
our schools and workplaces, we must urgently equip students and workers with the skills, knowledge, 
and competencies to harness AI responsibly and effectively. Our education system must adapt to 
prepare a workforce that can leverage AI to its full potential while safeguarding against its risks.  

While AI tools can analyze information and enhance certain aspects of learning with unmatched 
efficiency, we must remember that education is ultimately a human endeavor. The true art of teaching 
involves wisdom, judgment and interpersonal skills that machines cannot replicate. As such, AI should 
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Board Officer Elections Process 
April 18, 2024 

 
�x Board approval of proposed process required (Bylaws §4.02.e) 

�x 



Knowledge of Old Dominion University 4.18
Fiduciary Responsibilities 4.61
Board Experience and Service 4.61
Committee Meetings 4.59
Board Performance 4.58
General Comments



Total
Total Percent

N=17  4.18/5.00 N % N % N % N % N %

(1) I have a clear understanding of 
ODU's Mission and Srategic Plan  
(4.88)

15 88.2% 2 11.8% 0 0.0% 0 0.0% 0 0.0% 17 100.0%

(2) I am well informed about 
ODU's educational programs and 
academic quality (4.47)

9 52.9% 7 41.2%



Total
Total Percent

N=17  4.61/5.00 N % N % N % N % N %

(1) I have been informed of my 
responsibilities and expectations 
related to Board service (4.88)

15 88.2% 2 11.8% 0 0.0% 0 0.0% 0 0.0% 17 100.0%

(2) I am aware of ODU's Bylaws 
and Board-level policies and 
procedures (4.88)

15 88.2% 2 11.8% 0 0.0% 0 0.0% 0 0.0% 17 100.0%

(3) I am sufficiently informed 
about ODU's budget proposal 
prior to being asked to approve 
the budget (4.65)

12 70.6% 4 23.5% 1 5.9% 0 0.0% 0 0.0% 17 100.0%

(4) I am sufficiently informed 
about the University's financial 
position (budget, financial 
statement) (4.71)

14 82.4% 1 5.9% 2 11.8% 0 0.0% 0 0.0% 17 100.0%

(5) I am aware of ODU's 
infrastructure needs, e.g., 
facilities, technology, human 
resources (4.24)

7 41.2% 7 41.2% 3 17.6% 0 0.0% 0 0.0% 17 100.0%

(6) I understand the Board's 
responsibility for overseeing risk 
(4.41)

8 47.1% 8 47.1% 1 5.9% 0 0.0% 0 0.0% 17 100.0%

(7) I am provided with 
information that assists me in 
making informed decisions (4.47)



Total



(12) I feel that my interests, skills, 
and background are utilized 
effectively as a Board member 
(4.41)



Total
Total Percent

N=17  4.59/5.00 N % N % N % N % N %
(1) I consider Committee 
meetings to be well organized 
(e.g., agenda, materials, 
presentations) (4.59)

10 58.8% 7 41.2% 0 0.0% 0 0.0% 0 0.0% 17 100.0%

(2) I consider Committee 
meetings to be run effectively 
(well-managed by chair and 
management staff) (4.65)

11 64.7% 6 35.3% 0 0.0% 0 0.0% 0 0.0% 17 100.0%

(3) I feel that the Board focuses 
on strategic issues over 
operational and administrative 
matters (4.53)

11 64.7% 4 23.5% 2 11.8% 0 0.0% 0 0.0% 17 100.0%

(4) I feel that Committee time is 
generally well spent (4.59)

12 70.6% 3 17.6% 2 11.8% 0 0.0% 0 0.0% 17 100.0%

Question(s):

Responses: 5



I think the 2 day board meetings have created more board members involvement and cross pollenation, where board members may not sit in on other meeting in the past.
Yes.  Good to split up all the committee meetings.  It makes for a more condensed 2 days.  
not really

Responses: 3 As a commitee chair I receive great staff assistance from the Board staff secretary Donna Meeks.
Every presentation is always informative and  I look forward to each presentation. 
Have no change suggestions

(3) Are there any other suggestions or comments about specific committee performance that you would like to provide?



Total
Total Percent

N=17  4.58/5.00 N % N % N % N % %



Question(s):

Responses: 10 If all board members attended more committee meetings, beyond their own, it would make our performance better.
Yes wealth of knowledge shared.
Yes, better understanding of what’s going on all over the university and with the merger
Just about right.
Yes
Yes. It gives Board members time to get to know each other more.
I believe the two day meetings have improved each board members awareness of the operation of the university.  Over the two days board members are  presented  with
 many aspects of the operation of the university that one normally does not see. If meeting were only one day meetings board members would not be as informed as they
 should be of their duties as a board member.
The two day meeting structure is working well, however I am disappointed that some members only attend their assigned committees.
I believe the performance has been improved based on the fact everyone is focused all at the same time. We are all in the same palace at the same time. 
I do not think it has I recognize the attempt, but it is not efficient use of time...

Responses: 6 No additional comments
I believe the Board works as a well developed team alongside the President and his staff.
Keeping do what the board is doing
I think the board does a very good job listening to the president
I agree with the Rector's comment a few meetings ago where he asked all board members especially new members to attend all committee meetings so they are 
 informed in the various functions within the university. Attending just the committee meeting that one is assigned to will not inform a board member of everything they
 need to understand about the university to become an effective board member. 
We may want to open up a post board meeting suggestion box on the OnBoard platform. It could possibly improve our engagement with the board. After each
 board meeting board members can log on and offer suggestions or ask questions as it pertains to the meeting they just attended? 

(1) Has the two-day board meeting model implemented this past year improved the performance of the Board, and if so, how?

(2) Please provide comments or suggestions related to Board Performance.



Responses: 16



No
Continue to do what I can to help move ODU forward. 
Primary Goal: To support the President Hemphill and make certain that the EVMS merger is well done for the sake of ODU and the Hampton Roads Region.
To help lead our Board and University to a successful seamless integration of EVMS. 
Continue to learn more and provide more input in meetings and discussions.  
This is my 8th year so I am timed out. I have greatly enjoyed being a member of the board and feel I have added to the board. I am very grateful that we hired a new
 president and he has turned out to be the best person for the job. I think there are challenges yet to deal with but feel confident that the school will progress in
 the right direction...



Responses: 10



Responses: 6 No additional comments
I want to applaud the transparency of communication between the President and his excellent staff and the BoV.
Nothing
Thank you for being kind to all of the board members!  Thank you for feeding us & thank you for asking for our opinions. 
Can't think of a thing.
I believe you have covered the most important aspects of our business.

Responses: 10 No additional comments
I think the best way to improve the BoV is to have 100 percent participation in the board survey.
Useful
Survey is fine. With my tremendously busy schedule here and abroad, I hope that I can attend as many of the required meetings and conferences as possible sans conflict
 and ODU will be understanding.
Great survey; gets better every year.
Hope this provides some insight and allows you to perfect our sessions together. 
A good survey. It helped solidify the role of Board members.
Interesting question asked.
Great survey!
Survey is good.  

(8) What would you like to tell us that we have not asked?

(9) Please provide suggestions or comments about the survey itself.




