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3. You will see the following screens for approximately 1-2 minutes while your device is 
being set up for the first time.
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8. After approximately 25 minutes, Office products should appear in your Start menu.

9. At this point, restart your computer to complete the peripheral device installs.

10. At the log-in screen, type in your full ODU e-mail address and password, then click 
Enter. Once you are logged in, any remaining installs will complete in the background.

For additional help, contact the ITS Help Desk at itshelp@odu.edu or 757-683-3192, or 
browse self-help articles at ITS Help Online.


