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Banner Basics: Helpful Tips & Tricks 

Refer to the Office of Finance website for further explanation and instruction at: http://odu.edu/finance 

Contact the Banner Hotline with every Banner-related question at: bannerhotline@odu.edu 

Contact ITS with any system difficulties or password issues at: itshelp@odu.edu OR 683 3192 

For XE Navigation Assistance, check the ITS website at:  
http://odu.edu/facultystaff/university-business/banner/inb/banner-xe-forms 

 

 Banner organizes its data into Forms. All data is entered, maintained, edited, and queried within forms. Generally each 

form contains a window or Key Information Area in which you must enter your search criteria before the form will 

populate.  

�¾ Forms are named by their 7-Letter Form Names: 

�)  The 1st letter tells you which module the form is in 
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